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Nevada Repair Depot
Return Material Authorization (Repair and Return) Form – US and Canada 

1. Customer completes Section A, listing materials being requested for repair and return.
2. Customer returns form with Section A completed to NatlRepSvc@IGT.com
3. Nevada Repair Depot will return the form with Section B completed. The RMA number and Quote will be included if approved. 
4. Customer reviews the quote and follows the instructions in Section C.

[bookmark: Section_A:_________RMA_Submittal]Section A:	RMA Submittal


	Submittal Date
	 
	Customer Name
	 	Customer #
	 
	Street Address
	 
	City
	 	State
	 	Zip
	 
	Contact Name
	 	Email
	 
	Phone
	 	Fax Number
	 


	Qty
	Part Number
	Part Description
	Function Failure


PROPRIETARY & CONFIDENTIAL: This document may not be copied, disclosed, or used in whole or in part without the consent of IGT.


This is an electronically controlled and issued document. Hard copy printouts must be verified against the electronic revision prior to use.

	
	
	
	

	
	
	
	

	
	
	
	



<< Tab between columns; press Tab in the last cell to insert a new row >>
☐Approved	☐Partially Approved	☐Declined[bookmark: Section_B:_________Reno_Depot_Repair_Rev]Section B:	Nevada Repair Depot Review


	Approval / Declined Comments

	 
	[bookmark: Section_C:_________Customer_Quote_Review]RMA
	 	Quote
	 	Sales Order
	 

**SALES TAX AND FREIGHT ARE NOT INCLUDED - PRICE SUBJECT TO CHANGE**
Section C:	Customer Quote Review


1. If the customer does not accept the repair quote, they may email NatlRepSvc@IGT.com. In this case, the quote and RMA will be closed.
2. If the Customer approves the quote and wants to proceed with repairs, please provide a PO# and complete the necessary steps.
	Customer PO
	 


i. Please sign and return a copy of the quote to NatlRepSvc@IGT.com.
ii. Ensure that all EPROMs not belonging to IGT are removed prior to shipping.
iii. Include a completed RMA form with your shipment.
iv. Package items securely using suitable materials such as ESD packaging, foam, or bubble wrap to prevent damage during transit.
v. Reference the RMA number on all shipping labels, documentation, and packaging. Shipping via a traceable method is recommended.
vi. RMAs for material repair should be shipped to the appropriate addresses listed below, according to the shipment's origin.

	
	Shipments originating within the United States should be sent to:

NEVADA REPAIR DEPOT 
ATTN: RMA# 
9295 PROTOTYPE DRIVE
RENO, NV 89521
	Shipments originating in Canada should be sent to:

IGT CANADA RMA
ATTN: RMA#
6280 NORTHWEST DRIVE
MISSISSAUGA, ON L4V 1J7
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Revision History
REVISION HISTORY

		Revision

		Date

		Description of Changes

		Authored by



		A

		6/14/2024

		Initial Release

		Karie Eleen



		B

		7/24/2025

		Updated document title, formatting, allowing for additional rows to be added. Updated shipping instructions to include US and Canada. 

		Karie Eleen








