
   
 
 

Title: IT HELPDESK Specialist 
 

 

Content: 

 

 

IGT Poland Sp. z o.o. 

is currently looking for a  

 
IT HELPDESK Specialist 

Location: Warsaw 
Main Tasks and Responsibilities: 

 Prov ides accurate, timely  and creativ e solutions to end computer user and netw orking problems of 

moderate to complex  nature to ensure client productiv ity  

 Performs restorativ e and maintenance actions either remotely  or at the client location to resolv e 

problems, using basic troubleshooting and technical skills  

 Responds to situations w here standard procedures hav e failed in isolating or fix ing equipment 

problems, softw are installations, mov es and configuration changes 

 Maintains accurate information and data regarding client issues w ithin the tracking sy stem and 

according to policies and standards of the company  

 Consults w ith client area management and staff regarding PC / serv er, LAN sy stems and equipment 

problems or malfunctions. Recommends solutions 

 

Candidate Profile: 

 Good command of spoken and w ritten English 

 Bachelor degree in Informatics or Electronics/Telecommunications 

 Know ledge of w orkstation operating sy stems like MS Window s 7 and abov e, Mac OS X 

 Know ledge of Microsoft Office package (Installation and configuration) 

 Ex cellent communication skills & ability  to w ork effectiv ely  as a team play er 

 

Advantageous skills: 

 Basic know ledge of Audio/Video conferencing sy stems (Cisco Telepresence, Poly com, others) 

 Good know ledge of x 86 w orkstation architecture (laptop and desktop) 

 Basic know ledge of Android/iOS operating sy stems (dev ice configuration) 

 Good know ledge of w eb- and domain serv ices (DHCP, DNS, AD, SMS) 

 Know ledge of communication mechanisms betw een netw ork dev ices 

 

What do we offer: 

 Very  attractiv e conditions (permanent w ork agreement, flex ible w orking hours) 

 Priv ate health care, life insurance and pension plan 

 Interesting path of career in an international organization 

 Trainings and dev elopment program 

 Friendly  and open w ork atmosphere in y oung dy namic team 

 

To Apply: 

We look forw ard to receiv ing y our CV in Polish and English: career@igt.com 

Please add a following statement to your aplication: „Wyrażam zgodę na przetwarzanie moich danych osobowych zawartych w  mojej ofercie pracy przez IGT  

Poland  Sp. z o.o. dla potrzeb niezbędnych do realizacji procesu rekrutacji (zgodnie z ustawą z  29.08.1997 o ochronie danych osobowych Dz. U. z 2002 r. 
nr 101, poz. 926 z późn. zm.).”  

 


